
IN THE COUNTY COURT, IN AND FOR ORANGE COUNTY, FLORIDA 6321
CASE NO: Q -7_ 5 c_?Q O_3

CAPITAL ONE BANK

Plaintiff,
vs.

AXEL LOPEZ

Defendant.

COMPLAINT

Plaintiff, by and through its undersigned counsel, sues Defendant and states the following:

1) Damages in this action do not exceed $5,000.00.

2) Plaintiff CAPITAL ONE BANK is authorized to do business in Florida and reg4arly condpctscl
business in Florida. *r-- t

M.
3) Defendant is a resident of ORANGE County, Florida.

t=oC3

COUNT I - BREACH OF CONTRACT ;_ =
Plaintiff repeats and realleges each and every material allegation set forth in paragraphs 1 thki-4D aboWand-

incorporates the same by reference. ='.

4) Plaintiff and Defendant entered into a contract pursuant to which Plaintiff opened a credit card

and issued a credit card to Defendant.

5) A true and correct copy of the Agreement applicable to the account is attached hereto as Exhibit "A"

and is incorporated herein by reference.

6) Defendant indicated acceptance of the terms of the Agreement (Exhibit "A") by keeping, signing, or

using the credit card or credit card account.

7) On or about 01/04 Defendant breached the contract between the parties by non-payment.
z

8) As a direct result of Defendant's breach, Plaintiff has been damaged in the sum of $1,923.87 that is

due and owing with interest since the date of breach. This balance is subject to increase due to the ongoing
accumulation of delinquency charges and interest as provided for by the Agreement (Exhibit "A").

\\ 9) Demand has been made for the amount of $1,923.87. Defendant has failed to pay this amount.1,
V

10) The terms of the Agreement (Exhibit "A") provide that if the Defendant's account is referred out for

collections to an attorney, the Defendant agrees to pay court costs and attorney's fees.

11) Plaintiff has retained the services of the undersigned law firm to represent it and Plaintiff is entitled

to recover reasonable attorney fees pursuant to the Agreement (Exhibit "A").
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12) Plaintiff has performed all conditions precedent to the bringing of this action, or the conditions have
been waived, or have occurred.

WHEREFORE, based upon the foregoing, Plaintiff respectfully requests this Honorable Court enter a

judgment against the Defendant in the amount of $1,923.87, plus interest, costs, and attorney's fees pursuant to

contract, as well as any other relief this Court deems just and proper.

COUNT H - UNJUST ENRICHMENT

Plaintiff repeats and realleges each and every material allegation set forth in paragraphs 1 through 3 above and
incorporates the same by reference.

13) Defendant purchased goods or services with the credit card issued to Defendant causing $1,923.87 to

be posted to Defendant's credit card account, as identified in paragraph 4 hereinabove.

14) As a result of the purchase of the said goods and services by Defendant, Defendant knowingly and

voluntarily accepted the benefits conferred by the Plaintiff of receiving those goods or services.

15) Plaintiff has demanded payment from Defendant for the sum of $1,923.87, but Defendant has failed

to pay said sum.

16) Plaintiff alleges that it would be inequitable for Defendant to retain the benefit of the goods or

services purchased by Defendant without paying Plaintiff for the charges Defendant caused to be made to the subject
account.

17) The failure of Defendant to pay the Plaintiff the sums due and owing has caused the Defendant to be

unjustly enriched at the expense of the Plaintiff.

WHEREFORE, based upon the foregoing, Plaintiff requests this Honorable Court enter a judgment against
the Defendant in the amount of $1,923.87, plus interest, costs and any other relief this Court deems just and proper.

WAGNER & HUNT, P.A.
Post Office Box 934788

Margate, Florida 33093-4788

Telephone: (954) 935-6966
Facsimile: (954)935-6975

By:

,MA D. GAS
Florida Bat #()636606



CUSTOMER AGREEMENT
005/12-11

Welcome to Capital One.® We are pleased to open your credt card account This To get the daily balance for each segment of your account we take the

Agreement contains it o ration about yaw accourht Please read t and keep it for your beginning balance tot each segment and add any new transactions and any

records. In this Agreement the words 'you''yad and 'yours refer to each person who periodic finance charge calculated on the previous day's balance for that

signed the application and to anyone else who uses the account In any way. Each of you segment We than subtract any payments or creams posted as of that day that

is isd'rvktualy and jointly obligated under this Agreement The words 'we,'' s' and 'our" are allocated to that segment This gives us the separate daffy balance foreach

mean Capital One Bank and b successors or assigns.ANe can delay erdordr g or fights segment of your amount. However, 0 you paid the New Balance shown on your
under this Agreement without losing them v previous statement n full (or it your New Balance was zero or a credit amount).
Using Your Amount. You can make purchases and obtain cash advances (Owe have new transactions which post to your purchase or special purchase segments are

loin you that cash advances am an option for youramount) by using your card, amount not added to the deity balances.

number, and any amount access chess (indudwg Purchase Check Convenience To calculate your total finance large, multiply your average daffy balance by
Chess, Special Transfer Checks and other similar sheds) that we may send to you. the dally periodic rate and by the number of days In the bgfirg period. Due to

When we provide you with account access dada, we will tat you whether they will be rounding on a daily basis, there may be a sight variance between this
treated as purchases. cash advances, or special transfers. Unless we let you otherwise. calculation and the amount of finance chargeactuary assessed.
Convenience Checks will always be treated as cash advances,

-

F. Cash Advance Fee. If a cash advance fee apples Iii your account you were

Your card or amount cannot be used in connection with any Internet or Megal gambling told to fee wtan you opened your amount The fee writ be charged each time

tarsactias. Your card and arrant may only be used for valid and lawful purposes. If you obtain a cash advance and wit be added to the cash advance segment of

you use. or allow someone else to use, the card or amount for any krrperrrisskble your account and will reduce your available credit The amount of the cash

purpose, you wig be responsible for such use and maybe required to reimburse us and advance fee will be added to other finance charges on your periodic staternertt
MasterCard Intemafbnal Incorporated or Visa USA, lna, as applicable, for al amounts or for the purpose of calcrdafirig the annual percentage rate disclosed them. This

expenses we or they pay as a result of such Impermissible use. Tray cause the annual percentage rate disclosed an your statement to be

You agree that we are not responsible t anyone refuses to honor your account If you do greater than the annual percentage rate that was disclosed to you when you
not use your amount you may caned t by calling our Customer Relations department opened your amount

and destroying your card(s) end amount access dads within 30 days after you receive G. Temporary Reduction In Finance Charge. We reserve the right to not assess

them any or at finance charges for any given filling period.
Cash Equivalent Transactions. If cash advances are an option for your amxont you Other Fees and Charges. The following fees may be biped to the purchase
can use your amount to purchase items that are directly convertible to cash. These cash segment of your amount unless otherwise specified. in every tilling period in
equivalent transactions wit be treated as cash advances and will be billed to the cash which they apply: late payment fee Owe do not receive your payment in firs for
advance segment of your account Cash equivalent irarsadnns include lie purchase of t to be credited by the btoakg statement closing date. overtrrdt fee t your
wire transfer money orders, bets, otery tickets, casino gaming dips, and other sinter amount (or any segment of your amount) goes or stays above any temporarily
products or servloes. or permanently, assigned credit trtul, even I we approved the overtimit amount
Your Credit troth You were told! your credit timlt when you opened your amount You at any Tine during the billing cycle (regardless of whether you went overW as

also may have different credit Cunts fiat apply to different segments of your account a result of a transaction. finance large. or any other fee or charge); returned

(such as purchases, cash advances. and special transfers). These credit limits, will be check fee, imposed every time a deck is returned to us for any reason. or t we

identified on your periodic statement. You agree to make purchases or obtain cash cannot honor your account across checks for any reason: and copying charges
advances only up to the relevant credit fir& We may increase a decrease your credit fur duplicate copes of transactions or statements unless required for billing
Bemis at any time, may limit the amount that is available for cash advances, or may dispute resokrtlon. These fees and charges will not be assessed it your billing
exclude cash advances entirely from your amount We may honor transactions in excess address was in Puerto Rico when your account was opened. The fee and

of Your credit Wd. even d those transactions result n an overfmf fee, and those charge amounts were disclosed to you when you opened your amount If any of
transactions and fees wkl be covered by this Agrees erht these fees or charges are changed subsequent to your account opening, you

Making Payments. You promise fn pay us at amounts due resulting from the use of your
will be advised of the new amount We reserve the rigid to waive these fees

account including any finance charges and other charges due under the terms of fly's without priornot'dtcaton to you.
Agreement Payments must be made in U.S. dollars. Payments made by a negotiable Membership Fee. If your account has a membership fee. O was disclosed to

Instrument such as a check o a honey order must be n a form acceptable to us and be you when you opened your amount. The fee will be billed to the purchase
drawn on a U.S. financial institution. We may allocate payments among to various segmentofyour acourt.

segments of your accamt in any way we determine. Credit Bureau Information. You agree that we may obtain your credit
You must pay at least the nmrinnum amount due by the date requested on your statement kufornretian from credit reporting agencies at any time for the purposes of
to avoid a late payment fee. However. you may pay more than the minimum payment a monitoring your credit performance, managing your account end considering
pay the balance n fut. In any case, finance Barges will continue to be assessed during you for new offers and programs.
biting periods that you cony a balance regardless of whether or rot your statement Fuburw Offers. The terms of any future offer wit be dsdosed to you at the tine
shows a minimum payment due. the otter is made. If you accept an offer, the tents will becorre effective
We can accept late payments or partial payments or checks and money orders marked Immediately unless otherwise specified In the offer.

'paymel n full' or other similar language without losing any of our rights under this Defaudf. We may consider you to be In default under this Agreement t: (a) you
Agreement including our right to receive payment n futd fat to pay to mnkrwon payment o time, (b) you exceedyour credit Viral, or (c)
Periodic Statement Each month you have a balance in your amount we wtl send you you pay us with fads that are returned for any reason. To the extent permitted
a statement showng at transactions biked b your amount during the bang period. The by law, you may also be n default under thin Agreement if. (1) you violateany of

bIDmg period is the time from one statement dosing date through and Including the next the other terms d this Agreement, or any of the terms of any other agreement
statement dosing date The statement dosing date determines the month of a specific with us or any of our affliatas, or (2) you made any false o misleading
thug period. For example. your January bang period is the Wig period with the statements on your application, or (3) bankruptcy or other Insolvency
statement dosing date In January. proceedings are nstbded by you or against you. After you are n default (or
Finance Charge brformation after we give you any notice of or right to care the default if required by law), we

A. Gram Period. You will have a minkman grace period of 25 days without franoe may restrict your amount from new transactions, or dose your amount and

large on new purchases, new balance transfers, new special purchases and new other demand immediate payment of the entire outstanding balance. In addtion, as a

charges O you pay your total New Balance as shown on your periodic statement in full result of the default your mtnbann payment may increase without advance

and in time for it to be credited by your next statement dosing date. There is no grace
notice.

period on cash advances and special transfers. In addton, If you did not pay the total To to extent permitted by law. you agree to, pay at court costs and collection

New Balance from the previous filling statement n full and n time for t to be credited by expenses nmated by us in to collection of any amount you owe us under this

your next statement dosing date, there is no grace period on any transaction. Agreement If you default and we refer your amount for collection to an attorney
B. Accruing France Orange. Transac ors which are not subject to a grace period are

who is not our salaried employee, to the extent permitted by law, you agree to

assessed finance large as follows: pay reasonable attorneys' fees. You also agree to pay any costs we may incur

-Transactions made during the cures biting period: from the transaction date.
in retrieving your cards, including any costs we may brow by having your
amount placed on a restricted list

-Undated transactions and transactions made with amount ekes checks: from the date If You Close Your Account You can request to dose your account by calling
the transaction is processed to your amount our Customer Relations department. You must destroy at cards and amount
-Transactions made prior to the current lift period: from the fast calendar day of the auxess deeds, cancel all preautodzed billing arrangements, and cease using
current billing period. your account If you do not cancel preautortzed hitting arrangements, we will

Additionally. I you did not pay the New Balance from t e previous filling period in fut. consider receipt of a charge your authorization to reopen your account
finance charges continue b accrue to your unpaid balance until the unpaid balance s Additionally, your account will not be dosed u rtl you pay at amounts you owe

paid n full. This means that yaw may still owe Finance charges, even tyou pay the entire us including: any transactions you have autorized, finance charges, late
New Balance indicated on the frond of your statement by the next statement dosing date, payment fees. overtmt fees, returned check fees, cash advance fees and any
bud did not do so for the previous month. Unpaid finance charges are added to the other fees assessed to your account You am responsible for these amounts

applicable segment of your account whether they appear an your amount at the the you request to dose the
C. Mniinour France Charge. For each Willing period that your account is subject to a account or they are incurred subsequent to your request to dose the amount
finance large, a minimum total finance charge of $0.50 will be imposed. If the total This may result in charges appearing on your amount after you have requested
finance charge resulting from the application of your periodic rate(s) s less than $030, the account to be dosed or the reopening of your amount it it has already been
we will subtract that amount born the $030 minimum and the difference will be bled to dosed. For example, O you authorized a ptmcase from a merchant and we

the purchase segment of your amount receive the transaction from the merchant after your amount has been dosed,
D. Periodic Rates. We determine the dally periodic rate by dividing the animal percentage your amount w0 be reopened, the amount of the large will be added to your
rate by 365 and rounding it to the nearest 11100,000% of 1%. The rate may be different amount and you will be responsible for payment t there is a membership fee
for each segment of your amount (eg.. cash advance, purchase, special purchase, and for your amount the fee will continue to be charged, to the extent permitted by
special transfer 0 apptcable for you amount). You were told to daily periodic rate(s) law, until the account balance has been paid in full as defined above.
when you opened your account and tappears on your statement If you want to stop an authorized user's arms to your amount you must call

E. Cakvfatkrg Finance Charge Finance charge is calculated by multiplying the daily orCustomer Relations department and destroy the users card ft any) and any
balance of each segment of your account (e.g., cash advance, purchase, special transfer, account access coeds he a she may have. II you are unable to destroy that

and special purchase) by the omrespondig daily periodic rate(s) that has been pons card and amounI access checks, and you call our Customer Relates

previously disclosed to you. At the end of each day during the filing period, we apply the departmentto dose your amount your account will be dosed and both you and

daily periodic rate for each segment of your amount to the dally balance of each the join cardholder. If any. may apply for a new amount If we dose the

segment. Than at the end of to hitting period, we add up the results of these daffy actiornt you and the joint cardholder. If any, will stiff be table. Individually and
calculations to arrive at your periodic finance charge for earls segment We add up the together. for all amounts Barged to youraavurdt
results from each segment to arrive at the total periodicfinance large for your amount I We Cancel Your Account or Suspend Credit Privileges. We may at any

time, with or without cause and with or without advance notice, terminate this



005/12-21

Agreement without losing them -fir which we may be doedly or indliedly fable under any theory. Inducting respondent superior
Changes In Terms. We may amend or change any pad of your Agreement, Inducing the or agency (even twe are not property named atOre lime fire Claim s made)
periodic rates and other charges, or add or remove requiremens (inducting adding new -raw in ensarnnoe or that may arise in the fuhae, regarcliess of when the tads and
requirements of the same or a different nature as One exsfbg requirements in till ed aunstances that give rise o the Claim occurred or when Ore Globaccrued
Agreement) at any time. If we do so. we will give you notice J required by law of such made as part of a class action, private attorney general adon, or other representative OF

amendment or charge. Notice will be marled to the List biting address indicated la our cotatYe action, With Claim 90 proceed an an Individual basis as set forth mom fully in this
records. (However, no notice will be mailed If we-previously had notified you Drat your Arbitration p
account would be subject to such amendment or change without notice.) Changes to the Arbitration Administraors. One of the following arbitration administrators (Admnstratom' or.
annual percentage rate(s) will apply to your accormt balance ban the effective date of Ore copedivey,'Admbrisbaors') will administer the arbitralon:
change, whether or not the account balance Inducted items billed o the account before
Ore change data and whether or not you continue to use One account. Changes to tees and
other charges will appy o your account from the effective date of the flange.
Appr=bte Law. This Agreement will be governed by Virginia lawand Federal taw.

American Arbitration Assn NationalArbitration Forum

of
o

any other
ly. The invaliditynvClonsinvalidity of any provision of this Agreement shall not affect the validity

1920 Mainit SL, So. 300 335 Madison Ave., Floor 10 P.O. Box 50191

Lost
any

or Stolenletan Cards or Account Access Checks. H yen cards or Irvine, CA 92610 New York, NY 10017-460.5 Minneapolis. MN 55405L account access

deeds am last or stolen or it someone else may be using them without your penrrsskm, www.iarrsadr.mm www adr.om www.arblrationaorum.com
notify us at once by calling the telephone number shown on the hunt of your periodic
statements. You wig not be fable in any amount for unauthorized use of your cards or You may contact any of the Adrmmrstrators to obtain information about arbitration, arbitration
amount access checks. rulers and procedures, fee schedules. and claim farts.
Your Billing Address. You agree to give us written notice of any change in your billing Election and Initiation of Arbitration. You or we may elect arbitration under this Arbitration
address at least 10 days before the change. Changes may be written in the space Provision with respect to any Claim, even d the Claim is part of a lawsuit brought in court You or

provided on the remittance coupon portion of your periodic statement or may be sent to we may make a motion or request In court to compel arbitration of any Claim brought as part of
the following address: Capital One, P.O. Bart 85015. Richmond, VA 232855015.9 your any fit,We will mot elect or initiate arbitation of any Claim brought in a small claims court
amour t s a joint account or d more than one person is pemdtteit to use lL you agree that (or the equivalent), so long as the Claim remains in Drat count s made solely on behat of an

all notices regarding the amount may be sent solely to the address shown on our billing Individual or joint account holder, and s not made as part of a class action, private attorney
records. general action. or other representative or collective action.
Communications. We may call you (using We operators, automatic dialing devees. or You and we must follow the rules of the Administrators to inhale arbitration. 9 you initiate
recorded messages) at home or work and those calls will not be considered unsolicited. arbitration, you may choose one of the Adnmrstraos, and you crest mail us any notice required
We may monitor or record any calls we make or receive. We may releasa ohrrnaton o by the Administrator to P.O. Box 85550. Ridurond, VA 232855550. If we initiate arbitration, we

others regarding the sots or history of your account as is mire hilly dsassed in the will loose one of the Administrators, and we wit mail you any notice required by the
Capital One privacy policy, a copy of which has been provided o you. We may make Administrator to your lastdmu'n billing address. If we have Initiated arbitrafon. we wig large
inquiries of third parties in connection wOh maintaining and collecting your amount and the Adrrmhsbaor at your request O you notify us in writing at the above address within fifteen
you authorize such third parties o release ofomallon about you ous. days of the date of any notice we send you ofour Inltafon of arbitration.
Cardholder Benefits. Cardholder benefit may be clanged or terminated without notice. Procedures and Law Applicable In Arbitration. This Arbitration Provision s made pursuant o
The benefits may be provided by third parties; we am not liable for such berefs or for the a transaction involving their. is commerce and shag be governed by and enforceable under ft
actions or omissions of the thud panes. Federal Arbitration Ad (the 'FAA'. Questions about whether any Claim is subject to arbitration
US. Currency. If you make a purchase or cash advance in foreign currency, the shag be resolved by Interpreting ft Arbitration Provision in the broadest way 9 may be
transaction will be converted Into U.S. dollars using Visa or MasterCard regulations and enforced. consistent with the FAA and the terns of the Arbitration Provision. The arbitrator will
conversion procedures fit effect at the time. Visa or MasterCard may increase the apply substantive law consistent with the FAA and applicable statutes of limitations, The
conversion rate and keep ft Increased amount The rate in effect on the conversion date arbitrator may award any damages or other relief permitted by applicable substantive law, but
may differ train 8% rate used on Ore transaction data. the award shag determine ft rights and obligations of only the named parties and ordy with
ARBITRATION: respect to tae Claims In arbitration. The rules and procedures of the Administrator. which you
You and we agree tat either you or we may, at either part's sole section, require that may obtain from to Adscnsbaor, shall govern Me arbitration unless they conflict with this

any Claim (as denied below) be resolved by binding arbitration. Arbitration Provision, In which case the Arbiralon Provisionwill apply. The arbitrator wignot be

IF YOU OR WE ELECT ARBITRATION OF A CLAIM, NEITHER YOU NOR WE WILL bound by, and this Arbitration Provision shag rot be subject o. Me federal, state, ooral rules of

HAVE THE RIGHT TO PURSUE THAT CLAIM IN COURT OR BEFORE A JUDGE OR procedure and evidence that would apply in any cairn, or to state or local laws tat relate o
JURY OR TO PARTICIPATE IN A CLASS ACTION OR ANY OTHER COLLECTIVE OR arbitration pmocedings. You awe may have a hearing In erbitreFon. Any arbitrator hearing Bat

REPRESENTATIVE PROCEEDING. EXCEPT AS SET FORTH BELOW, THE You attend in person will take place al a location in the federal judicial dsbid tat Includes your
ARBITRATOR'S DECISION WILL BE FINAL AND BINDING. OTHER RIGHTS THAT last-known billing address or at some other place upon which you and we agree.You or we may
YOU WOULD HAVE IF YOU WENT TO COURT, INCLUDING THE RIGHT TO be represented by counsel. If you or we request the arbitrator will how dates of privilege
CONDUCT DISCOVERY OR TO APPEAL, MAY BE LIMITED OR UNAVAILABLE IN recognized under applicable taw and will use best efforts o protect confidential afomatim

ARBITRATION. THE FEES ASSOCIATED WITH ARBITRATION MAY BE HIGHER (mdudmg through the use of protective orders). The arbitrator will make any award in writing
THAN THE FEES ASSOCIATED WITH COURT PROCEEDINGS. and, at the limey request of either party, will provide a written statamard of reasons for the

Special Definitions or this Arbitration Provision. For the purposes of the arbitration award.

provision ('Arblire on Provision'), the fofowl g definitions shall apply in addition to the Costs. The party initiating arbitration will pay the initial fdug fee. You may seek a waiver of the

defmhiors set forth in this Customer Agreement ('Agreement'): Intel filing fee or any of the Administrators other lees (cdledvey,'Administraors Fees') under

'We,''us' and 'our' mean the owner of your account (Captal One Bank or Capital One. any applicable mules of the Adminsbator. I you seek but do not qualify for, a waiver, we win

F.SE.), Is parent and their died and indirect subsidiaries and affiliates, as well as all of consider any written request by you for us to pay or reimburse you or all or part of to

their respective employees, officers, directors, licensees, predecessors, successors, and Administrators Fees. We also will pay or reimburse you for all or part of the Adminsbaov sFees
O the arbitrator deter roes there is good reason or us to do so. We will pay any fees and costsassigns.

'Claim' means any dabs, controversy, or dispute of any kind or nature between you and
we are required to pay by law. Otherwise, and except as provided In Ns Agreement you and we

us.
will bear all of our respective fees and ass (Including the Administrators tees and the fees and

A. This definltias hrhrdeA hu Sir ul fOritBff M, any Q10 tat !n
costs relating o attorneys. experts, and witnesses). regardless of who prevails. Allorafionon of fees

MV way 015505 from Of and costs retailing o appeals in arbitration will be handled in the same manner.
relates o:

No Consolidation or Joinder of Parties. The arbitration of any Claim must proceed on an
-this Agreement and any of As terms (Including any agreementsprior between you and us individual bass, even If the Claim has been asserted in a court as a class action, private attorney
or between you and any other entity from which we acquired your account) general adios, or other representative or collective action, Unless all parties consent neither
-lhs Arbitration Provision (mdudng whether any Claim is subject to arbdaton) you nor we may jokr, consolidate, or otherwise bring Coos related o two or more accounts.
-the establishment operation. or lemndraton of your account Individuals, or accent holders in tee same arbitration. Also, unless all parties consent neither

-any dsdosures, advedsemens, promotions, or other communications refaling o your you nor we ray pursue a class anion, private attorney general action, or other representative or

accent whether they named before or after your account was opened collective action In arbftatorh, nor may you or we pursue such actions in Court ll any party has

-any transactions; or attempted transactions involving your amount
elected arbitration. You will not have this fight o ad as a class representative or participate as a

b ll ng or collections mates relating to your account
member of a class of claimants with respect to any Claim as to which arbitration has been

-any elected.
-any posting of transactions (b dig payments or cedes) o youramount Judgment Enforcement, Finality, end Appeal The arbitrator's decision will be foal and
-any goods or servoss charged to your account binding after fifteen days unless you at we seek an appeal of the award by making a written

-any fees, interest or othercharges assessed o youraccount or their calculation request to the Adminstraor. The appeal panel, which wit consist of three arbitraors, wig

-any products, services, or benefits programs related to or offered in connection with yen consider all factual and legal Issues anew, will conduct the appeal in the same manner as the

so= nt (ndudmg any Insurance, debt cancellation, or extend service contracts and initial arbitration, and will make decisions based on the vote of the majority. The panels decision

any programs, rebates, rewards, sweepstakes, ,or,berships, dscannts, or coupons) wig be final and binding. Any final decision of the arbitrator or of the appeal panel is subject to

whether or not we offered. introduced. sold, or provided them judicial review only as set forth underthe FAA. An award In arbitration w® be enforceable under

-cur receipt use, or disclosure of any Information about you or your account
the FAA by any court having jurisdiction

other matters retat o your account or your relationship with us
Miscellaneous, Waiver, SeverabiUly, Survival. If you or we do not elect arbitration at

-any to o tor o

any Clo
relationship otherwise enforce this Arbitration Provision in connection with any particular Claim, you or we

B.
artyy
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any rights to require arbitration in connection with that or any other Claim. This
.regardless of how or when it s brought (for example, as an initial claim, countendahm. Arbitration Provision shag survive: (h) suspension. terrninaion, revocation, closure, or Barges of
cross-daim, bmtempleadkg, or ihkd-party claim) the Agreement your account. and your relationship with us n) the bankruptcy o incolvency of
-based on any theory of relief or damages (Including money damages and any form of any party. and (k) any transfer of your account or any amounts owed on your account to any
specdic performance or injunctive. dedaraory, or other Mutable relret) other person or antgy. 9 any portion of this Arbitration Provision is deemed invalid or

.based on any theory of taw or equity (alluding contact, tort, fraud, constitution, statute, unenforceable, the renanog honor of this Arbitration Provision stag nevertheless remain

regulation. ordinance, or wrongful ads or omissions of any type, whether negligent valid and in force. In the event of a con8hct or inconsistency between this Arbitration Provision

reckless, or intantionai) and the other provisions of this Agreement or any prior agreement, this Arbitration Provision

.made by you or by anyone connected with you or claiming through or for you (Including a
shag govern.

c -appl cant or authorized user of your account your agent your representative, y
heirs. ore trustee in bankruptcy) ® 2002 Capital One Services, too. Capital One is a federally registered service mark- All rights

reserved.


